
 The Gross Regional Domestic 
Product (GRDP) of Central Visayas in 
2018 accelerated to 7.6 percent, from 
the 5.2 percent growth in 2017. This was 
driven by the acceleration in Services 
and Industry.

 Of the 7.6 growth rate of the 
region’s economy, Services contributed 
the most with 3.9 percentage points 
followed by the Industry with 3.6 
percentage points; and Agriculture, 
Hunting, Forestry and Fishing at 0.1 

percentage point.

Services remains the top contributor to 
Central Visayas GRDP

 Services sustained its largest 
share on the region’s economy 
accounting to 56.0 percent in 2018. 
Industry followed with a share of 38.8 
percent while Agriculture, Hunting, 
Forestry and Fishing (AHFF) shared 5.2 
percent.
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(Left to right) SS II Dean Joseph Villanueva, OIC-ANS Ronaldo C. Taghap, NEDA 7 Regional Director 
Efren B. Carreon and PSA 7 Regional Director Ariel E. Florendo during the Gross Regional Domestic 
Product (GRDP) News Conference on 25 April 2019 at Mezzo Hotel, Cebu City
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Key Performance Indicator based on Service Time Delivery

	 Key	Performance	Indicator	for	Service	Time	Delivery	of	the	2019	first	
semester was highest in May at 98.56 percent. This was based on the weighted 
average of the service time delivery for copy issuance (CI), authentication (Au) 
and CENOMAR (CE). It can be observed that KPI has gained strength during the 
second quarter where KPI from April to June is beyond the 95 percent target 
as compared to January to March where monthly KPI was below the target.

turn to page 7

turn to page 6
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AS	Erah	Mhay	Quiñones	discusses	concepts	and	definitions	of	the	crops	surveys

SS II Ma. Crsitina Biglang-awa reminds on what to do with the crops 
surveys

Provincial Focal Persons on other crops

Statistical Operations
PSA 7 conducts CrPS Second Level Training

 The Crops Statistics Division (CSD) of the Philippine Statistics 
Authority (PSA) generates production-related statistics on crops other 
than palay and corn through the Crops Production Survey (CrPS). The 
CrPS is a quarterly survey which aims to generate basic production 
statistics for crops other than palay and corn at the national and 
sub-national levels. The Second Level Operational Training for CrPS 
was conducted last 6-7 May 2019 at PSA RSSO VII Conference Room 
and spearheaded by the by the Statistical Operation & Coordination 
Division (SOCD). The activity was attended by the CrPS focal persons 
of the provinces and other regional staff. Generally, topics covered 
in	the	discussion	were	concepts	and	definitions,	sampling	design	
and	estimation,	filling	up	of	questionnaires,	data	collection,	data	
processing and data review and validation.

 CrPS Training is an annual undertaking which aims to 
strengthen	the	capability	of	the	field	office	staff	in	the	conduct	of	
different crops surveys. The CrPS covers more than 280 crops sub-
classified	under	three	commodity	groupings,	namely:	1)	Non-Food	
and Industrial Crops, 2) Fruit Crops, and 3) Vegetables and Root 
crops. The commodity coverage by province differs and depends 
on what each province produces. 

 The goal of the two-day training is to refresh the participants 
from the concept of the training to data validation and develop pool 
of	trainers	who	will	train	Statistical	Researchers	at	the	field	offices.	
(E.M. Quiñones)

Census Operational Planning Workshop initiated
 PSA 7 initiated a Census Operational Planning Workshop 
on 17 May 2019 at PSA RSSO VII Conference Room. The activity 
aims to discuss issues and concerns in the implementation of 2020 
Census of Population and Housing (CPH) next year. Present during 
the workshop were the Division Chiefs, Chief Statistical Specialists 
of the four provinces of the region, RD Ariel E. Florendo and staff 
from	the	regional	office.	A	staff	from	central	office	was	also	present	
to demonstrate the use of tablet during the 2020 CPH. (P. Enfestan)

A	staff	from	PSA	Central	Office	demontrates	the	use	of	table	for	2020	CPH
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Statistical Operations
PSA 7 conducts Second Level Training on 
Wholesale Price Surveys

 The Philippine Statistics Authority conducted various Wholesale Price Surveys (WPS) for the compilation wholesale 
prices and generation of price indices. Last 10-12 April 2019, the Second Level Training for Wholesale Price Surveys was 
conducted	by	the	Philippine	Statistics	Authority-	Regional	Statistical	Services	Office	7	(PSA	RSSO	7)	which	was	spearheaded	
by the Statistical Operations and Coordination Division (SOCD) and was attended by selected personnel from the region and 
provinces.	The	trainers	during	the	regional	briefing	were	personnel	from	Central	Office	under	the	Price	Statistics	Division	
(PSD) in the person of Mr. Jayson Benedict U. Contreras, Statistical Specialist I, and Erah Mhay Quiñones, Assistant Statistician, 
of PSA RSSO 7, who attended the Task Force Training last 12-14 March 2019. 

 The main objective of conducting the training is to implement a comprehensive and responsive marketing information 
system for unprocessed agricultural commodities which are traded in major local/provincial market centers as well as in 
strategic markets throughout the country. The training discusses the detailed survey opreations, processing and validation, 
problems encountered during price collections, and estimation procedures of the following wholsesale price surveys;

1. Survey of Wholesale Prices for Selected Agricultural Commodities;

2. Survey of Wholesale Prices of Selected Commodities for the Generation of General Wholesale Price Index (GWPI); 
and

3. Survey of Wholesale Prices of Selected Construction Materials for the Generation of Construction Materials 
Wholesale Price Index (CMWPI)

	 Also,	concepts	and	definition	of	terms	of	the	survey	were	discussed	briefly	for	uniform	understanding	of	the	personnel	
involved and for the proper implementation in the data collection for the success of the survey. (E.M. Quiñones)

The	participants	of	the	training	together	with	Mr.	Jayson	Benedict	U.	Contreras	(center),	Statistical	Specialist	I,	from	PSA	central	Office	pose	during	the	photo	op

The participants during the training proper
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 The Central Visayas Regional Statistics Committee (CV-RSC) successfully convened its second quarter regular meeting 
on 22 May 2019 at Negros Oriental Convention Center, Dumaguete City.

 Among the topics discussed were the Sustainable Development Goals (SDG) Watch, Provincial Statistics Committee 
Guidelines, PSA Board Resolution No. 1, s. 2019, Core Regional Indicators (CoRe-Is), 30th National Statistics Month (NSM) 
and 14th National Convention on Statistics (NCS), 4th Regional Statistics Summit (RSC) and Best RSC Awards, Updates on 
the Survey Cleared in 2018, Technical Working Group (TWG) Update/Report, 2018 Gross Regional Domestic Product and 
First	Semester	2018	Official	Poverty	Statistics.

. On the same meeting, three resolutions were approved.  These resolutions included the approval and adoption of the 
initial List of Sustainable Development Goals (SDGs) Core Regional Indicators for Monitoring in Central Visayas,  Requesting 
RLAs, LGUs and the Private Sector to support the conduct of the 2018 Census of Philippine Business and Industry (CPBI) 
and Input-Output Survey of the Philippine Business and Industry (IOSPBI) and the RSC Resolution No. 4, series of 2019, 
“Requesting RLAs, LGUs and the Private Sector to support the conduct of 2020 Census of Population and Housing (CPH) 
Pilot Census in Barangay Banilad and Talamban, Cebu City by the PSA.”

	 The	meeting	culminated	by	giving	of	certificates	of	appreciation	to	Bohol	Island	State	University	(BISU)	for	hosting	
the	first	quarter	2019	RSC	Meeting	last	19	February	2019	and	to	Provincial	Planning	and	Development	Office	(PPDO)	of	
Negros Oriental for hosting this quarter’s meeting. (P. Enfestan)

Members of CV-RSC convene in Negros Oriental for 
Second Quarter Meeting

The members of the Central Visayas Regional Statistics Committee during the second quarter regular meeting at Negros Oriental Convention Center

Ms.	Evelyn	Beatrice	Villanueva	 (center)	 ,	Provincial	Planning	Officer	of	Negros	
Oriental,	receives	the	certificate	of	appreciation	for	hosting	the	second	quarter	
RSC meeting

SrSS Felixberto M. Sato (third from left), Jr of PSA RSSO 7, presents the SDG 
Watch which was uploaded in the PSA regional website and conceptualized 
last May 2019

Statistical Planning and Coordination
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Statistical Planning and Coordination

CV-RSC capacitates members on Data Visualization
 The Central Visayas Regional Statistics Committee (CV-RSC) and the Philippine Statistics Authority Regional Statistical 
Services	Office	VII	(PSA	RSSO	VII)	in	coordination	with	the	Philippine	Statistical	Association	Inc.	–	Central	Visayas	Chapter	
(PSAI-CV) conducted a Training on Infographics last 1-2 April 2019 at Mezzo Hotel, Cebu City. This is in line with the Central 
Visayas RSC’s statistical development program. Member agencies of CV-RSC were given at least one slot to participate 
the training. However, many agencies sent more than one participant. The objective of the training was to capacitate the 
member	agencies	on	how	to	make	data	visualization	and	produce	infographics	that	would	be	used	in	their	respective	offices	
in presenting statistical data. 

 Before the training proper commenced, ANS Candido Astrologo, Jr. gave his opening remarks. He also shared the 
efforts of PSA in presenting data through infographics and the importance of data visualization. Mr. Von Jeric F. Adona, 
Statistical	Specialist	II	of	PSA	Central	Office	presented	Visualizing	Official	Statistics	using	Power	BI.	

	 During	the	training	proper,	Mr.	Gian	Louisse	Roy	of	the	School	of	Statistics	–	UP	Diliman	served	as	the	resource	
person and trainer. He presented the different concepts and principles of Infographics. He also introduced the use of canva, 
a web-based software for designing, which was used by the participants as tool in creating their infographic outputs. The 
participants’ outputs were presented in the afternoon of the last day of training. Mr. Roy gave his observations and comments 
after each participant presented their outputs.

	 After	the	presentation	of	outputs,	certificate	of	appreciation	was	awarded	to	the	resource	person	and	certificates	
of participation were given to the participants by Regional Director Efren B. Carreon, CV-RSC Chairman and Regional 
Director of NEDA 7. In his closing remarks, RD Carreon appreciated the outputs of the participants. He was hopeful that 
each participant will use the knowledge and skills they acquired during the training. He also commended the efforts of the 
Technical Working Group for Education headed by Prof. Nelia S. Ereno in coming up with the fruitful activity to the members 
of the CV-RSC. (P. Enfestan)

The participants of the training during the photo op

Mr. Gian Louisse Roy of School of Statistics - UP Diliman who serves 
as the resource person and trainer

ANS Candido Astrologo, Jr. gives his opening 
remarks

RD Efren B. Carreon, CV-RSC Chairman and 
Regional Director of NEDA 7, gives his closing 
remarks
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The participants during the photo op on the 2018 Report on the Performance of Central Visayas Economy News Conference

Central Visayas’ economy grows...

Statistical Frameworks and Indicators System

 Services accelerated to 7.0 percent in 2018, from the growth of 6.5 percent recorded in the previous year. The top 
contributor to this accelerated growth was Other Services, which grew by 9.0 percent as compared with the 6.6 percent 
in	2017.	Other	sub-industries	also	grew	and	contributed	to	the	growth	of	Services:		Trade	and	Repair	of	Motor	Vehicles,	
Motorcycles, Personal and Household Goods, 5.6 percent from 5.1 percent; Real Estate, Renting and Business Activities, 5.3 
percent from 7.9 percent; Financial Intermediation, 7.0 percent from 7.8 percent; Transport, Storage and Communication, 
5.9 percent from 5.2 percent. Meanwhile, Public Administration & Defense; Compulsory Social Security accelerated to a 
double-digit growth of 15.9 percent growth from the 9.3 percent growth recorded in the previous year.

Industry grows the fastest

 Industry also accelerated to 9.5 percent in 2018. The drivers of this accelerated growth were Manufacturing and 
Construction, which grew by 8.3 percent and 14.2 percent, respectively. Electricity, Gas and Water Supply turned around 
as it grew by 2.8 percent from a contraction of 0.9 percent in the previous year. Meanwhile, Mining and Quarrying further 
declined by 7.3 percent from a 5.5 percent contraction in 2017.

Agriculture, Hunting, Forestry and Fishing (AHFF) decelerates

 Agriculture, Hunting, Forestry and Fishing inched up by 1.4 percent, a slowdown from the 6.8 percent growth in 
the previous year. Agriculture and Forestry recorded a slower growth of 1.1 percent as compared with the 9.4 percent 
expansion in the previous year. On the other hand, Fishing rebounded to a growth of 3.3 percent from a contraction of 
8.5 percent in 2017.

Real per capita GRDP of Central Visayas increased by 6.0 percent

 The real per capita GRDP of Central Visayas in 2018 is 76,024 pesos from 71,743 pesos in 2017.

 The country’s per capita GDP increased to 86,370 pesos in 2018 from 82,593 pesos posted in 2017. National Capital 
Region (NCR) posted the highest per capita GRDP at 253,893 pesos nearly three times the national average and is 3.8 
percent higher than its per capita GRDP in 2017. Aside from NCR, two other regions, CALABARZON and CAR likewise had 
per capita GRDP higher than the national average at 104,708 pesos and 87,722 pesos, respectively. Meanwhile, ARMM had 
the lowest per capita GRDP among the regions at 14,657 pesos. (J. Villacensio)
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 Overall Customer Satisfaction Rating for the 
Cebu City Serbilis Outlet leaped to 93.33 percent from 
the	79.33	percent	rating	in	the	first	quarter	2019.	It	
can be noted that total transaction for the 1st Quarter 
2019 was 265,154 while the 2nd quarter has 266,392 
transactions.

 The ratings were based on the results of the 
Customer Satisfaction Survey (CSS) conducted by 
the	office	every	2nd	week	of	the	3rd	month	of	the	
reference quarter. About 150 walk-in clients at the CRS 
outlet were interviewed on their satisfaction level in 
five	areas	namely;	service,	employees,	area/facilities	
and overall satisfaction.

 Comparing the 1st and 2nd Quarters CSS 
results, Service and Employees are the areas which 
showed	a	very	significant	 improvement	 from	79.33	
percent to 91.29 percent; and 89.78 percent to 96.65 
percent, respectively.

 Customer Satisfaction Rating is very important 
measure of service performance which an organization 
can use as basis to improve service delivery. (C. 
Pohanes)

CRS Outlet Customer 
Satisfaction Rating hikes in 
the 2nd Quarter

Civil Registration
CV naturally grows by 88,995 in 2018

 Natural change in population is the difference between 
the numbers of births and deaths in a population. In 2018, 
based on the preliminary counts, Central Visayas (CV) naturally 
increased its population by 88,995.  This was computed as the 
total number of registered birth,136,134, minus the total number 
of registered deaths, 47,133 registered in 2018. On the hand, 
registered marriages totaled to 36,402 that includes marriages 
solemnized by civil, religious and tribal rites.

  These data are based on the preliminary counts of vital 
event generated from the Civil Registration documents (birth, 
death	certificate	and	marriage	certificates)	submitted	by	the	
Local	Civil	Registry	Offices	(LCRO).

 While natural change can be used to measure increase/
decrease in population, it is not be the  best measure for 
population growth of a certain geographic unit. It shall be 
considered that population growth of a certain place is also 
affected by both in-migration and out-migration of the populace. 
(R. Hermoso)

KPI highest...

Human Resource and 
Administrative Support Services

CRASD goes PDCA
 Plan…Do…Check…Act…

 PDCA as a model for continual improvement in 
business process management has been adopted by PSA  
and	was	given	more	emphasis	during	its	ISO	2015:9001	
Certification	in	2018.

 The Civil Registration and Administrative Support 
Division (CRASD) of PSA RSSO VII conducted a performance 
review for the 1st semester and sets targets for the 2nd 
semester last 13-14 June 2019 at Blue Pot Resort, Dalaguete, 
Cebu.	The	activity	also	tackled	the	identification	of	helping	
and hindering factors in terms of target achievement and 
determining appropriate action plan to ensure targets for 
2019 are met, if not surpassed.

 All CRASD staff including its Job Order personnel were 
involved in the activity. A teambuilding and a spiritual activity 
was part of the 2-day workshop to strengthen interpersonal 
relationship among the personnel.  In several studies conducted, 
there is a strong correlation between interpersonal relationship 
in the workplace to achieving organizational goals. (R. Hermoso)

CRASD	personnel	 during	 their	 first	 semester	 review	 and	 second	 semester	
planning workshop

 The KPI for Service Time Delivery of copy issuance and authentication is based on the percentage of 
requests served within two (2) hours from payment while for CENOMAR is based on the percentage of requests 
served within three (3) days from payment.

	 Some	factors	that	may	have	affected	the	KPI	particularly	in	the	first	quarter	to	include	among	others,	
technical problem as slow downloading, and the fast turnover of personnel due to resignation. It is understandable 
that newly-hired personnel have lower productivity during their early months of employment. (P. Enfestan)
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	 The	Regional	Statistical	Services	Office	VII	 conducted	
a Follow-up Training-Workshop on Web Content Management 
and Site Administration with Infographics and PUF on 18-20 June 
2019	at	PSA	Siquijor	Provincial	Statistical	Office,	Siquijor,	Siquijor.	

	 Personnel	 from	 the	 regional	 office	 served	 as	 trainers	
during the training-workshop. Mr. Peter Enfestan served as 
trainer on Web Content Management and Site Administration 
where the participants were trained on how to upload contents 
in their respective provincial landing pages and how to maintain 
it. Engr. Felixberto Sato, Jr. taught the participants on how to 
make statistical tables using the PUF. While Ms. Leslie Zuasula 
and Beverly Medalle served as trainers on Infographics where 
the participants were required to come up with data visualization 
using infographics. Before the training ended, the participants 
were given ample time to present their infographic outputs.

 The PSA Regional website and other online dissemination 
systems are the primary dissemination channels in addressing 
the increasing demand for statistical data and civil registration 
information coming from its clients and stakeholders. Providing a 
more timely, relevant and comprehensive information on various 
statistical products and services of PSA is very important. With 
this, equipping and enhancing capabilities of the personnel 
managing the regional and provincial web pages within the 
regional	website	were	very	significant.	It	is	also	practical	that	the	
Central Visayas Web Management Team should revisit matters 
concerning	web	policy	to	function	effectively	and	efficiently	in	
providing comprehensive information using the online platform 
of the region. Data visualization and generation of data using 
the Public Use File (PUF) were also included to capacitate the 
members of the web team. (P. Enfestan)

STAT-TEASE-TRICKS

The participants during the workshop on Infographics
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An urn contains 6 red marbles and 4 black marbles. Two marbles are 
drawn without replacement from the urn. What is the probability that 
both of the marbles are black?

Answer from last quarter: The correct answer is 50%. A total of 50 people in the 21 
to 40 age group were surveyed. Of those, 25 were for increasing the minimum wage. 
Thus, half of the respondents in the 21 to 40 age group (50%) supported increasing the 
minimum wage.

PSA 7 attends RDRRMC second 
quarter meeting

The members of the Regional Disaster Risk Reduction and Management 
Council during the meeting

PSA 7 conducts Training on Web Content 
Management, Infographics and PUF

Human Resource and 
Administrative Support Services Partnership and Linkages

 The Regional Disaster Risk Reduction and Management 
Council (RDRRMC) of which PSA RSSO VII is a member convened 
for its Second Quarter Regional Disaster Risk Reduction and 
Management Full Council Meeting on 28 June 2019 at the 
Conference Hall of Naga City Hall, Cebu. Present during the 
meeting were the chairman of the RDRRMC, Dir. Eugene G. 
Cabrera and the members of the council including PSA RSSO VII 
represented by Peter E. Enfestan.

 Weather outlook for the 2nd Quarter of 2019, update on 
project request for the relocation of 40 classrooms of Cantaw-an 
Elementary School of Naga City, update on the 196 relocation 
housing units as promised by Used Eduardo Del Rosario, update 
on the reassessment on delineation of new danger zone, update 
on the proposed construction of Regional Evacuation Center in 
Naga City and project request on the rehabilitation of Pangdan 
River and preparedness measures for rain were among the matters 
discussed during the meeting. (P. Enfestan)

PHILIPPINE STATISTICS AUTHORITY
REGIONAL STATISTICAL SERVICES OFFICE VII
Gaisano Capital South Building, Colon St., Cebu City
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